
PROCEDURE FOR SERIOUS INJURY OR ILLNESS ON THE JOB

A.
Owner or supervisor immediately takes charge.

1.
Call 999 Emergency Services.


2.
Render first aid.

3.
Arrange for transportation (ambulance, company vehicle, etc.), depending on seriousness.


4.
Notify top management if not already present.


5.
Do not move anything unless necessary, pending investigation of incident.

6.
Accompany or take injured to doctor, hospital, home, etc. (depending on extent of injuries).


7.
Take injured to family doctor, if available.


8.
Remain with injured until relieved.

9.
When the injured person's immediate family is known by the management or supervisor, they should properly notify these people, preferably in person or have an appropriate person do so.

B.
Documentation
1.
Minor injuries (requiring more than first aid).  After the emergency actions following an incident, the immediate supervisor will conduct an investigation of the incident.  The findings shall be documented on our incident investigation form. A worker’s compensation claim should also be filed.

2.
Fatalities, possible fatal injuries, an acute injury or illness from exposure to pesticides, or an injury that causes in-patient hospitalisation of an employee. 


Near Misses

1.
All near misses (close calls) shall be investigated.


2.
Document findings on company incident investigation form.


3.
Review findings at monthly safety meetings or sooner if the situation warrants.

(Customise this page by adding any additional responsibilities and deleting those that may not apply to your company.)
PAGE  
1

